
Care provision, integration and
continuity

Quality statement

We understand the diverse health and care needs of
people and our local communities, so care is joined-up,
flexible and supports choice and continuity.

Summary

Related sections of the Care Act

Care Act 2014:

I have care and support that is co-ordinated, and everyone works well together

and with me.

The local authority understands the care and support needs of people and

communities. There is a good variety of care providers, provision is resilient and

there is sufficient capacity to meet demand now and in future.

Local people have access to a diverse range of safe, effective, high-quality support

options to meet their care and support needs. This includes unpaid carers and

those who fund or arrange their own care. Services are sustainable, affordable

and provide continuity for people.

https://www.cqc.org.uk/
https://www.cqc.org.uk/
https://www.legislation.gov.uk/ukpga/2014/23/contents/enacted


Required evidence

People’s experience

Section 1: Wellbeing principle

Section 3: Promoting integration of care and support with health services

Section 5: Promoting diversity and quality in provision of services

Section 48: Provider failure (temporary duty to provide services)

Section 77: Register of Sight Impaired Adults

Section 79: Delegation of functions

Direct feedback from:

people with care and support needs

unpaid carers

people who fund or arrange their own care, those close to them and their

advocates

Feedback from people obtained by community and voluntary groups. For

example:

advocacy groups

adult and young person’s carers groups

faith groups

groups representing people who are more likely to have a poorer

experience of care and poorer outcomes

people with protected equality characteristics



Feedback from staff and leaders

If available

Processes

Feedback that people have sent to the local authority and feedback it has

gathered itself through surveys or focus groups

Feedback from CQC's Give feedback on care facility (if available)

Compliments and complaints

Healthwatch

Survey of adult carers (SACE), Adult social care survey (ASCS) - see detailed metrics

Case tracking

Council adult social care portfolio holder

Overview and scrutiny committee

Principal social worker

Assessment and care management staff, social workers and any specialist teams

Director of adult social services

Director of public health

Commissioning teams

Local authority housing team

Care provision: Quality monitoring team

The local authority’s self-assessment of its performance for the quality statement

Staff feedback from the local authority’s own surveys

Peer review

https://www.cqc.org.uk/node/9877#care-provision


If available

Feedback from partners

Joint Strategic Needs Assessment

Market Position Statement and Market Shaping plans

Commissioning strategies (including joint and specialist commissioning, housing

with care and specific support for unpaid carers). Arrangements for monitoring

and evaluating their impact

Market capacity:

timeliness of service provision - residential, nursing, home care and

supported living services, respite services

availability of services to support hospital discharge

use of out-of-area placements and trends over time

Strategy for maintaining capacity and capability in the social care workforce

Market sustainability plans

Arrangements for:

understanding and responding to local trading conditions

determining a fair cost of care with providers

Arrangements for quality monitoring and improvement of commissioned services

and for supporting improvement. Arrangements for detecting early warnings of

potential failure, including for services commissioned from outside of the area

Skills for Care data on ASC workforce turnover, vacancy rate, sickness absence

and qualifications



If available

Outcomes

We will not look at evidence in this category.

Best practice and guidance

Community and voluntary sector groups, including those representing:

people who are more likely to have a poorer experience of care and

poorer outcomes

people with protected equality characteristics

unpaid carers

Local health partners and allied health professionals

Care providers, local provider forums

Health commissioners

Health and wellbeing board

Integrated care partnership and integrated care system

Local Government Social Care Ombudsman feedback

Care and support statutory guidance, chapter 4: Care Act: GOV.UK

Market shaping toolkit: Institute of Public Care

Market position statement guidance: Institute of Public Care

Market shaping to support individual purchasing of care: Institute of Public Care

Place-based market shaping: co-ordinating health and social care: Institute of

Public Care

https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance#chapter-4
https://ipc.brookes.ac.uk/docs/market-shaping-toolkit/Market_Shaping_Toolkit.pdf
https://ipc.brookes.ac.uk/docs/market-shaping/Market%20Position%20Statement%20guidance.pdf
https://ipc.brookes.ac.uk/docs/market-shaping/Market%20shaping%20to%20support%20individual%20purchasing%20of%20care.pdf
https://ipc.brookes.ac.uk/docs/market-shaping/Place-based%20Market%20Shaping%20-%20co-ordinating%20health%20and%20social%20care.pdf
https://ipc.brookes.ac.uk/docs/market-shaping/Place-based%20Market%20Shaping%20-%20co-ordinating%20health%20and%20social%20care.pdf


© Care Quality Commission

Integrated commissioning for better outcomes, commissioning framework: Local

Government Association

Commissioning for better outcomes: ADASS

People not process – Co-production in commissioning: Think Local Act Personal

(TLAP)

Commissioning services for people with a learning disability framework: Skills for

Care

Building the right support: NHS England

Supporting people with a learning disability and/or autism who display behaviour

that challenges, including those with a mental health condition. National service

model: NHS England

Services for autistic people and people with a learning disability (Right support,

right care, right culture)

Out of sight – who cares?: Restraint, segregation and seclusion review

Home care: delivering personal care and practical support to older people living in

their own homes: NICE NG21

Care and Continuity: contingency planning for provider failure, a guide for local

authorities: Local Democracy Think Tank

https://www.local.gov.uk/sites/default/files/documents/25.70_Integrated%20Commissioning%20for%20Better%20Outcomes_final.pdf
https://www.local.gov.uk/sites/default/files/documents/25.70_Integrated%20Commissioning%20for%20Better%20Outcomes_final.pdf
https://www.adass.org.uk/media/4576/commissioning-for-better-outcomes-a-route-map-301014.pdf
https://www.thinklocalactpersonal.org.uk/co-production-in-commissioning-tool/
https://www.thinklocalactpersonal.org.uk/co-production-in-commissioning-tool/
https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-topics/Learning-disability/Commissioning-services-for-people-with-a-learning-disability-framework.pdf
https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-topics/Learning-disability/Commissioning-services-for-people-with-a-learning-disability-framework.pdf
https://www.england.nhs.uk/wp-content/uploads/2015/10/ld-nat-imp-plan-oct15.pdf
https://www.england.nhs.uk/wp-content/uploads/2015/10/service-model-291015.pdf
https://www.england.nhs.uk/wp-content/uploads/2015/10/service-model-291015.pdf
https://www.england.nhs.uk/wp-content/uploads/2015/10/service-model-291015.pdf
https://www.cqc.org.uk/guidance-providers/autistic-people-learning-disability/right-support-right-care-right-culture
https://www.cqc.org.uk/guidance-providers/autistic-people-learning-disability/right-support-right-care-right-culture
https://www.cqc.org.uk/publications/themed-work/rssreview
https://www.nice.org.uk/guidance/ng21
https://www.nice.org.uk/guidance/ng21
https://www.adass.org.uk/media/4213/care-and-continuityfinal.pdf
https://www.adass.org.uk/media/4213/care-and-continuityfinal.pdf
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